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A Zipari Whitepaper: 
10 Ways To Make Medication Easier To 
Swallow For Patients And Carriers
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Prescription medication costs have seen 

dramatic increases over just the past few 

years. As prices soar, patients with limited 

access to information are faced with the 

costly decision to either find a way to pay 

for the drugs or go without treatment. 

But these aren’t the only options available. 

Providing consumers with more 

information about prescription drug pricing 

and generic alternatives may pave the way 

for cheaper drug costs to consumers as well 

as providing a means to manage the cost of 

premiums for carriers.
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As drug prices increase, there is an ever-growing need for transparency with 

regard to prescription drug pricing as well as a strong need for more information 

about generic alternatives. Drug companies claim the long, arduous process for 

obtaining drug approval has caused the price surges. Drug companies estimate1 

that it can take 10 to 15 years to develop a new drug and this costs them 

approximately $1.3 billion. 

This investment is reflected in the final list price of the drug. However, market 

analysts believe2  this figure is highly inflated—as it can include ancillary 

expenses, salaries, bonuses, and other indirect costs not related to research or 

development. 
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According to an August 2015 Kaiser 
Health Tracking Poll3, some 72% of the 
American public believes the cost of 
prescription drugs is unreasonable. 
And 86%4 of the public believes 
the federal government should 
require drug companies to release 
information to the public on how they 
set their prices. 

Allowing consumers to have a better grasp on why drugs cost what they do, and 

if there are any generic alternatives available, will place downward pressure on 

prices as drug companies are forced to justify rising prices. In addition, granting 

consumers information on possible alternatives that are as effective as name 

brand medicines but cost less will benefit both consumers and carriers.
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1. Provide drug information in an easy use search lookup

2.  Allow consumers to compare their prescribed drug to 
what is available within a carrier’s formulary

3.  Let members save, print, or email drug profiles for later  
reference

4 Show the retail and mail order plan benefits associated 
with a drug from a search lookup

5. Synchronize your formulary search with other online 
solutions to increase exposure

6. Make drugs searchable from multiple devices, such as 
a phone or tablet

7. Use analytics to understand what drugs your consum-
er and members are interested in

8. Take advantage of the CMS machine-readable require-
ments to improve customer experience

9.  Advertise drug-related benefits that are provided to 
members through a carrier or PBM

10. Make plan and formulary distinctions clear from the 
start of the user experience

Zipari’s Script Prescription look-up empowers and 
educates patients and consumers, giving them a better 
understanding of their potential medication options. 

This facilitates a dialogue between patients and their doctors when assessing 

drug options. Script also helps health plans address the following:

Carriers that offer products to address consumers’ growing need for pricing 

information will not only enhance the member experience, but will allow   

customers to better manage their health care expenses, which is beneficial for 

both the customer and carrier.

Sources:
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