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SCHEDULE A DEMO

HIGHLIGHTS:

Zipari’s Direct-to-Consumer solution 
is a highly configurable, rapidly deployed 
solution to simplify the insurance process 
for prospects and members while providing 
carriers with real-time visibility into the 
customer journey. 

 ♦ INSURECX- Enhance your current CRM technologies 
with industry specific workflow management and a 
coordinated, multi-channel view of your member activity

 ♦ CX PLATFORM- Understand and measure 
member behavior at every touch-point to maximize 
acquisition and member lifetime value

 ♦ QUOTE-TO-CARD SHOPPING: Advanced decision 
support, plan comparison and filtering ensures the 
appropriate plans are offered to the right members

 ♦ BILLING AND ENROLLMENT SYSTEM 
ADMINISTRATION- Integrated enrollment, 
billing, tracking and collection enables secure, 
real-time quality transactions between health 
plans, providers, vendor, and federally facilitated 
marketplace and state health insurance exchanges

 ♦ PROVIDER SEARCH TOOL: Members and prospects 
can quickly search for doctors and facilities by name, 
specialty, and/or location, while generating leads 

 ♦ PRESCRIPTION PORTAL: Reduce prescription 
drug costs and increase prescription adherence by 
educating your members on cost-saving alternatives

 ♦ MEMBER PORTAL- An interactive service 
hub including accumulators, secure 
messaging, forms and other resources

 ♦ COST TRANSPARENCY TOOL- Reduce healthcare 
costs by providing members with a simple way to 
compare high-quality healthcare services in their area 

ALL PRODUCTS EASILY CO-EX IST AND ENHANCE 

EX ISTING SOLU TIONS:

Direct-to-Consumer: 
Impress your individual prospects and members with the best 
shopping and retention features. Enhance customer experience 
to increase acquisition and retention.

 ♦ WHITE-LABELED and Mobile-Friendly consumer 
tools for a superior customer experience

 ♦ REAL-TIME VISIBILITY into member 
engagement at every touch-point

 ♦ GENERATE rich leads for follow-
up by sales reps and brokers

 ♦ CRM INTEGRATION with Salesforce and other CRMs

 ♦ SUPPORT data interfaces for 
enrollment, claims and billing 

 ♦ PROACTIVELY re-engage with prospects on 
shopping drop-offs and during life events via 
collaborative assistance and automated workflows

 ♦ AUTOMATED industry specific workflow 
management and tracking for operational needs 

 ♦ CLOUD SOFTWARE provides agility for rapid 
feature enhancements and scalability 

 ♦ BEHAVIORAL AND CLINICAL PERSONAS to understand 
consumers and drive personalized recommendations

 ♦ ROBUST MEMBER VALUE CALCULATION 
incorporating risk adjustment, member 
behavior and claims history in real-time

Click here or visit zipari.com
to learn how Zipari’s solutions can provide you with real-time visibility into your customers’ experience 
or email Peter Licursi, Head of Sales, peter@zipari.com
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Optimize: 
Deliver an exceptional customer 

experience and enhance based on 
member behavior and preferences

 ♦ Provide high-quality, consumer-friendly tools 
for shopping, provider and prescription search 
and cost transparency to retain members

 ♦ Multichannel data capture provides a rich 
360 degree view of member activity

 ♦ Generate leads, promote shopping 
for prospects and members 

 ♦ Identify opportunities for cross-selling 
and upselling to drive revenue and 
address underinsured populations

Reveal: 
Real-time insight into prospect 

and member activity and behavior 
throughout the customer journey

 ♦ Identify key events that have 
significant impact on consumers

 ♦ Increase member sentiment, loyalty 
and Lifetime Member Value with 
rules driven recommendations

 ♦ Understand and predict consumer 
behavior for new and existing members

 ♦ Quickly validate which products and services 
appeal to specific customer segments

Seamless: 
Reduce implementation costs and time 

with a quick-to-market, 
highly configurable solution

 ♦ Branded, white-label consumer facing 
tools that are optimized for mobile

 ♦ Keep provider and formulary information 
current based on automatic data feeds 

 ♦ Designed to co-exist with your 
current technologies 

 ♦ Easily manage recommendations to 
continually improve business goals


