
Providing Carriers With Real-Time Visibility
Into The Customer Journey

Zipari’s InsureCX optimizes community engagement by 
providing real-time visibility into the member experience 
with actionable recommendations to increase member 
sentiment and member lifetime value.  Our platform 
coordinates all member data, from clinical to community 
engagement, into one rich member view, so that health 
plans can quickly address social determinants of health to 
improve outcomes and decrease healthcare costs. 

InsureCX: Social Determinants 
Address social determinants and influence consumer 
behavior to improve outcomes and lower healthcare costs 

CENTRALIZED COMMUNICATION HUB- Seamless collaboration 
between the health plan and community organizations and 
services

RICH MEMBER PROFILE- Provides a 360-degree view of member 
demographics, policy and clinical information, as well as member 
sentiment, member value and personas 

INTEGRATION FEEDS AND APIS FOR: 
+ Eligibility 
+ Claims 
+ Provider 
+ Formulary

AUTOMATIC RECOMMENDATIONS- Ensures that members are 
connected to the appropriate community services and improves 
member value and sentiment 

PREBUILT WORKFLOWS- Automates and tracks operations, sales, 
care and case management activities 

MEMBER SUPPORT- Capture interactions such as household visits, 
children’s programs, housing, insurance (commercial, Medicare 
Advantage, Medicaid, and SNAP/CHIP) and physical and 
behavioral health information

REAL-TIME CUSTOMER BEHAVIOR DATA- Available at every touchpoint 
to monitor member improvement

SEAMLESS INTEGRATION- Salesforce Service and Sales Clouds

HIPAA COMPLIANT- Privilege-level security

OPTIMIZED- Mobile- and GPS-enabled for community workers

INSTANT MESSAGING- Real-time communication among partners

Learn more at Zipari.com 
or follow us @ziparico

Research indicates that increased 
attention to social determinants of 
health results in both improved health 
and reduced healthcare costs.

1. A Pennsylvania Health Plan saw a 23% 
reduction in overall PMPM claims costs 
as a result of partnerships with local HUD 
and Community Human Services. ( Colorado 
Commission on Affordable Healthcare,March 2016)

2. An evaluation of the Boston Children’s 
Hospital Community Asthma Initiative 
(CAI) demonstrated significant declines in 
hospitalizations experienced by program 
participants. An analysis of these reductions, 
as well as the program costs, revealed a strong 
return on investment: for every $1 invested, 
$1.33 was saved. (Bhaumik et al., 2013) 

3. The Bud Clark Commons pilot intervention 
in Oregon demonstrated a 55% decrease in 
total monthly Medicaid costs when comparing 
the year prior to the intervention with the year 
following participant enrollment. (CORE, 2014)

Visit the Zipari InsureCX 
Salesforce AppExchange page 
to learn more

LEARN MORE

Zipari is proud to be a Salesforce partner



InsureCX Social Determinants 

WHAT ARE SOCIAL DETERMINANTS OF HEALTH?
Social determinants of health are the economic and social conditions that influence individual and group 
differences in health status and are a significant factor in the health and wellness of individuals.

THESE DETERMINANTS ARE CATEGORIZED INTO FIVE KEY AREAS:
1. Neighborhood and Environment
2. Social and Community
3. Education
4. Economic Stability
5. Health and Healthcare

Poverty can affect all aspects of a family’s life and can affect the quality of housing, availability of healthy foods, 
transportation and access to healthcare providers. Studies show that medical care only influences a small 
portion (20%) of overall health. Per the World Health Organization (WHO), 80% of population health is driven by 
social determinants of health.

How can InsureCX help you address Social Determinants?

One study estimated that every $25 increase in home-delivered meals per older adult 
would be associated with a 1% decline in nursing home admissions.
(Thomas & Mor, 2013)

  DAVE 

♦♦ Grandfather (68 Years Old)

♦♦ Seldom leaves the home 

♦♦ Diabetic 

♦♦ Not compliant with 
appropriate medical routine 

♦♦ Poor prescription adherence

♦♦ Various behavioral and 
psycho-social issues


